
 
 

 
COURSE CONTENT 

 
 
The presentation environment and equipment. 
 
 
Preparation and structuring of content. 
 
 
Effective openings – techniques.  
 
 
Audience management. 
 
 
Using your voice. 
 
 
Signposting – Helping the audience to follow you. 
 
 
Effective endings.  
 
 
Dealing with questions.  
 
 
 


